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Texas Children’s Medicaid and CHIP Dental Services 
Waste Abuse and Fraud 

 
We are here to help you fill out this form. Please call us for help at any one of the toll-free telephone 
numbers listed below: 

Medicaid Members: 1-877-535-5896 CHIP Members: 1-866-561-5892  
Medicaid Providers: 1-877-576-5899 CHIP Providers: 1-866-561-5891 

  Hearing Impaired: TTY 7-1-1 
 

Who is filing out this form?  

 Member/Member Family  Dental Provider/Staff 

 Other (please state) 

 Anonymous  Employee 

Person filing out form contact information (not required but preferred) 

Name: 

Telephone Number: 

Day and Hour to call: 

Address: 

City: State: Zip: 

Dental Provider Information (if applicable and available) 

Provider Name/ID: 

Telephone Number: 

Address: 

City: State: Zip: 

Member Information (if applicable and available) 

Member Name/ID: 

Telephone Number: 

Address: 

City: State:  Zip:   

Summary of what happened (who, what, when, where, why)  
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Please return your completed form to us. 
 
FAX:   1-866-828-4122 (toll-free) 

Mailing address: Delta Dental State Government Programs 
Texas Children’s Medicaid & CHIP Dental Services 
ATTN: Special Investigation Unit  
PO Box 537014 
Sacramento, CA 95853-7014 

 
Texas Health and Human Services Commission (HHSC) Office of Inspector 
General (OIG) 
 
You can also report online or by phone at: 
 
Telephone Number:  1-800-436-6184 

Online:     https://oig.hhsc.state.tx.us  
 
 
What to Report  
 
Gather as much information as possible. When reporting about a provider (a doctor, 
dentist, counselor, etc.) include:  

• Name, address, and phone number of provider  
• Name and address of the facility  
• Medicaid/CHIP number of the provider and facility, if you have it  
• Type of provider (doctor, dentist, therapist, etc.)  
• Names and phone numbers of other witnesses who can help in the investigation  
• Dates of events  
• Summary of what happened 

 
 
 


